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Accessibility Statement for AmeriHome Mortgage Company, LLC

Our Accessibility goal

AmeriHome Mortgage Company, LLC (“AmeriHome”) has an ongoing commitment towards
achieving the highest levels of customer satisfaction when interfacing with the public. As part
of these efforts, AmeriHome is dedicated to offering a quality online experience at its website
www.amerihome.com (our “Website”) to all customers and potential customers, including those
with disabilities. We intend this online experience to be full and equal to the browsing
experience provided to those without disabilities. We want everyone who visits
www.amerihome.com to feel welcome and find the experience productive.

How are we achieving this?

To assist in achieving this accessibility goal for our Website, AmeriHome is committed to
ensuring that our Website is designed, developed, and operated in conformance with
generally-recognized and accepted guidelines and/or standards for website accessibility (the
“Standard”). While these Standards may change or evolve over time, the current target
Standard is the World Wide Web Consortium’s Web Content Accessibility Guidelines 2.0 at
Level AA ("WCAG 2.0").

AmeriHome continues to take the steps necessary to achieve conformance with WCAG 2.0
AA. We monitor the Website regularly to maintain this Standard, but if you do find any
problems, please get in touch with us at ConsumerSupport@amerihome.com or
888-469-0810. We prohibit discrimination, retaliation, coercion, interference, intimidation or any
other action against individuals with disabilities.

Let us know what you think

Please be aware that our efforts are ongoing. If at any time, you have any specific questions,
feedback, or concerns about the accessibility of any particular Web page on
www.amerihome.com, please contact us at ConsumerSupport@amerihome.com or 888-469-
0810. If you do encounter an accessibility issue, it would also be helpful to specify the Web
page/URL in your email, so that we can make all reasonable efforts to address your concerns.
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